
Getting started with your personal concierge account is easy…and only takes about 3 
minutes to get set up. Once set up…your account is accessible from any browser 
including your Mac, PC or Cell Phone. 
 

1.) Go to the Southwest Concierge web site (www.swconcierge.com) from any Mac 
or PC.  Click on the iPhone & Smart Phone Service link at the top of the page. 
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2.) Go to the bottom of the page and click on the Sign Up Today! Link 
a. Figure 2. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3.) Choose the program that’s best for you.  If you have a coupon code you MUST 

choose a monthly program (the code will be requested in the last step). 
a. Figure 3. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.) Under your chosen program choose a payment method that’s best for you: Visa, 
MC, Discover and AMEX, or, if you prefer, you may choose PayPal…another 
secured online program. 

a. Figure 3. 
 
 

5.) Fill out the profile information.  This information will ONLY be used to provide 
you with exceptional concierge service….we NEVER sell or distribute any 
information outside our company…EVER! 

a. Figure 4. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

6.) Verify that all the information is correct…and enter your coupon code if you have 
one.  Please Note…coupon codes ARE cap-specific.  Check the terms and 
condition box and click “Continue.”   

a. Figure 5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.) Enter your credit card information.  First Name and Last Name need to be what is 
printed on the card…and does not need to match the membership name (it can be 
someone else’s card).  Click on “Checkout” button to complete transaction. 

a. Figure 6.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

8.) The system will advise you if your payment has been accepted….and will send 
you an email to notify you.   

9.) Open your email and click on the acknowledgement to activate your account. 
10.)A second email will arrive noting that your payment has been received and 

processed.   
11.)All you have to do now is enjoy having a personal assistant at your beck and 

call!!! Enjoy the new service….you’ll wonder how you lived with out us! 
 
 



Setting up your phone is simple.  Goto your SmartPhone and open a browser window.  
Enter the URL  www.pocketconcierges.com (note the S at the end).  Enter your login ID 
and password and click the “Remember Me” box.   
 
For iphone users….you’ll most likely want to place a button to your new concierge 
service on your Home Screen…this is called a “web clip.”  To set up a home screen web 
clip: 

• Open the www.pocketconcierges.com webpage and tap. Then tap “Add to Home 
Screen.” 

• When you open a web clip, Safari automatically zooms and scrolls to the area of 
the webpage that was displayed when you saved the web clip. The displayed area 
is also used to create the icon for the web clip on your Home screen, unless the 
webpage comes with its own custom icon….so be sure to set your screen perfectly 
prior to “adding to home screen.” 

• When you add a web clip, you can edit its name. If the name is too long (more 
than about 10 characters), it may appear abbreviated on the Home screen…we 
suggest using CONCIERGE as your name. 

• Note:  Web clips are not bookmarks, and aren’t synced by MobileMe or iTunes. 
 

To Delete a web clip: 
 
1.  Touch and hold any icon on the Home screen until the icons start to wiggle. 
2.  Tap the “x” in the corner of the web clip you want to delete. 
3.  Tap Delete, then press the Home button to save your arrangement. 

 


